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Program Overview

The program will provide a leadership strategy session for companies and  
community organizations who wish to build effective partnerships that extend beyond 
philanthropy.  Speakers will address strategies for building effective cross-sector 
relationships and describe their experience, challenges, and best practices for mutual 
benefit.
 
Participants can expect to leave with strategies and rationales for partnerships and 
an expanded network of businesspeople with similar experiences and goals.

Agenda:
    7:30	   Registration and Breakfast 
    8:00	   Opening Table Discussion:  Introductions and Interests
    8:15	   Panel Presentations
    9:00	   Table Discussion:  Navigating Your Challenges and Opportunities          
    9:30	   Facilitated Discussion with Panel
   10:00  Departure      

Speakers:
Frank Hayes, Vice President, New England, Shawmut Design and Construction
Martine Taylor, Executive Director, Rebuilding Together Boston
Betsy Burkhard, Associate, Holland & Knight LLP
Ray Walden, Director of Mental Health, South End Community Health Center

Speakers’ biographies on the back

Rebuilding Together Boston renovates homes of Boston’s low-income  
homeowners and non-profit facilities at no charge.  RTB’s initiatives focus on  
providing safety, security, and independence, while preserving home  
ownership and reducing the risk of homelessness. RTB works in partnership with the  
community, volunteers, and skilled labor. 

The Medical-Legal Partnership for Children’s (MLPC) reduces health  
disparities by addressing the social determinants of health through preventive legal  
interventions in the health care setting.  MLPC’s innovative model – for which the 
Boston program is a national laboratory – views legal advocacy as a critical health 
intervention with a focus on legal issues impacting patients’ ability to meet their 
basic needs -- for food, housing, education, health care and safety/stability.

Location and Ticket Information

LOCATION
FIDELITY INVESTMENTS

245 Summer Street, Boston
FCAT Auditorium, 14th Floor
Adjacent to South Station

TICKETS
Corporate membership includes tickets

Non-Members: $30 per ticket
Participants must RSVP by May 6th

Walk-ins will not be permitted
Purchase tickets at www.BostonCCJ.org

If you plan to attend with a community partner and you would like to be seated together, 
please indicate as such when purchasing tickets.

Please allow time for building security clearance.  All participants will need to present 
photo identification in the lobby.  The program will begin promptly at 8:00 am.  

Questions? Email Hilary Allen at HAllen@BostonCCJ.org



Betsy Burkhard is an Associate Attorney in the 
Intellectual Property Practice Group at Holland & 
Knight LLP. Betsy’s practice is focused in the areas 
of patent and trademark prosecution, electronic 
commerce and intellectual property licensing and 
litigation.  Prior to joining Holland & Knight, Betsy was 
a legal intern at DEKA Research & Development and 
the New Hampshire Attorney Discipline Office.

In addition to her intellectual property practice, Betsy 
assists in the coordination of Holland & Knight’s pro 
bono partnership with the Medical-Legal Partnership 
for Children in Boston. Through this partnership, 
many Holland & Knight attorneys have provided legal 
representation to pediatric patient-families in need 
of assistance on a variety of issues, such as housing, 
utilities, benefits, special education and immigration. 
Betsy’s experience with pro bono clients through MLPC 
includes providing immigration assistance to victims 
of violent crimes.

Betsy has a Bachelor of Science Degree in Ceramic 
Engineering from Alfred University in Alfred, NY and 
a Doctor of Law from Franklin Pierce Law Center in 
Concord, NH.  

Frank Hayes is the Vice President of Shawmut Design 
and Construction’s New England Group.  In this role, 
Frank manages the personnel and resources for 
$350 million worth of construction volume each year 
in a division that provides construction management 
services to private colleges and universities, 
independent schools, science and healthcare, and 
cultural institutions. Prior to joining Shawmut, Frank 
served as Chief of Operations at Harvard Business 
School as well as previous stints in field and project 
management positions at prominent construction 
management firms.  

Currently, Frank serves on the Board of Rebuilding 
Together Boston and actively participates in many of 
the organization’s local events. In 2006, Frank was 
named one of the “40 Under Forty” in Building Design+ 
Construction magazine. 

Frank holds an Associate’s Degree in Civil Engineering 
from the University of Massachusetts at Lowell and a 
Certificate from Harvard Business School’s Executive 
Education Program.

Martine Taylor joined Rebuilding Together Boston 
(RTB) as Executive Director in 1999 having been a 
sponsor and volunteer for the organization for 4 years 
prior.  Martine was the Director of Youth Leader Core, 
a statewide leadership development program for high 
school-aged youth. Each year Rebuilding Together 
Boston was selected for the program’s community 
service project.

Martine has served as the New England representative 
to the National Affiliate Council (NAC), Secretary of the 
NAC, has served on the National Conference Planning 
Committee, and National Committee on Advocacy and 
Public Policy.  During Martine’s term on the NAC – she 
was instrumental in helping the National Organization 
(RT) develop the Standards of Excellence and a new 
Affiliate Partnership agreement.  

Martine has a Bachelor of Science Degree in Family 
Studies, with a concentration in Family Relations from 
the University of New Hampshire.  Martine is also the 
Director of the Christian Youth Conference in Ocean 
Park, ME.

Ray Walden is a Licensed Independent Clinical 
Social Worker. Since 1986 he has worked with the 
South End Community Health Center first as the 
Assistant Director of Mental Health and since 1992 
as the Director of Mental Health.  Ray oversees a 
multi- disciplinary staff of forty employees who are 
psychiatrists, psychologists, social workers and case 
managers. The mental health program has two sites 
and provides mental health services to children and 
their families, adults, and case management services 
to Department of Mental Health Clients. The clinic’s 
total visits in 2007 were over 13,000. 

In addition to administering program services Ray also 
carries a direct service case load of both adults and 
children.  Ray’s community work  includes being a 
member of the Board of Director for the Massachusetts 
chapter of the National Association of Social Workers 
(NASW). He is also a board member for Newton 
Community Service Center. 

Ray is a graduate of Simmons School of Social Work 
and is an accredited clinical social worker (ACSW).
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